A quote from Charlene re: Communication:

“Change will happen when we start to communicate more effectively ~ listening more than talking, allowing
our actions to speak louder than words and understanding that although we may have slightly different views
or positions on things (and celebrating that!)... that doesn't always have to mean a tug-of-war.”

Charlene’s Video on the Sunshine Coast’s Demographic Dilemma:
http://www.youtube.com/user/csanjenko?feature=mhee#tp/a/u/2/axssfi8JMpA
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